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Primodan A/S, 12-04-2024  

 

General conditions for maintenance of mechanical,electrical and electronic equipment 

 

All service agreements with Primodan A/S are governed by Orgalim M17 (please see the attached 

document) with the following exceptions: 

 Clause 35 is amended to: The Contractor's liability is limited to five times the annual fee for each 

occurrence. 

 Clause 46 is amended to: Disputes shall be resolved by the Court of Holbæk. 

Goods will not be accepted for return without prior written agreement RMA. 

For agreed returns, the return shall be made carriage paid to Primodan A/S's Danish address. 

 

Attachment: Orgalim M17 

 



General conditions for maintenance of mechanical, 
electrical and electronic equipment

Brussels, October 2017

Orgalim M 17

Preamble
1. These General Conditions shall apply when the parties agree In Writing or 

agreed In Writing.

2.

— “Contract”:

— “Equipment”:

— “Gross Negligence”:

— “In Writing”: 

— “Wear Parts”:

Scope of the maintenance
3.

Preventive maintenance
4.

—
—
—
—
—

Corrective maintenance
5.

—
—
—
—
—

Contractor’s maintenance report
6.

Customer’s daily care. Log
7.

Use of spare parts
8.

Contractor’s exclusive right
9.

Alterations to the equipment
10.

Price estimate. Payment in case of non-
completion of corrective maintenance
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Preparatory work and working conditions

—

—

—

—

—

—

—

Transport of Equipment and risk of loss and 
damage to Equipment where maintenance is 
carried out elsewhere than at the Customer’s 
premises

Technical documentation

Notice of preventive maintenance

Co-ordination of preventive and corrective 
maintenance

Customer’s delay

Testing after corrective maintenance

Contractor’s delay
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Remuneration for preventive maintenance

Remuneration for corrective maintenance

—
—
—
—
—
—

—

—
—

—

—

—
—

Payment

Late payment

Liability for defects

Liability period

Notice of defects

Contractor’s failure to remedy defects
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Measures to prevent damage

Liability for damage to the Customer’s property

Limitation of liability

Force majeure

  

Contract period. Notice of altered remuneration

Termination

Assignment. Subcontracting

Consequential losses

Disputes. Applicable law  

  

+32 2 206 68 83
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